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Settling vehicle loan can be unsettling
June 22, 2022 @ 2:25pm

In comparison, when I cleared another loan with another bank, it was painless and it’s
done along with the release letter in less than an hour.- NSTP/ZAIN AHMED (for
illustration purposes only)

LETTER: I have been hounded recently by a bank over a car loan that I
thought had been paid off.

The bank threatened to repossess the car.

So, I called the bank to find out the situation. They checked and as I
suspected, it has almost been fully paid except for a final payment.

Even the officer that checked my situation was aghast that so much effort
has been expended for a loan that is short of just one payment.

MORE NEWS

I believe the bank never received the memo that people hardly perform
physical banking transactions any more, because they insisted that the
final payment be performed physically, and they stated that this can be
done at any branch.

Though busy, I managed to get to the KLCC branch of the bank on
Tuesday. But my ordeal was far from over.
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After waiting for two hours, I got to the counter where they informed me
that before they could accept the final payment they needed to check if
there was an outstanding amount.

So, we waited for another two hours but the bank branch failed to get to
anyone related to vehicle loans and they are unable to check online.

In the meantime, I will continue to be hounded for RM800 until the bank
gets its act together. When can I find another four hours to waste, only
God knows.

In comparison, when I cleared another loan with another bank, it was
painless and it's done along with the release letter in less than an hour.

MEGAT SHAH RIZAL NOOR IKHSAN

Kuala Lumpur
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